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This Cookie Policy explains how BRBX BV, operating under the name Recommand (“Recommand”, “we”, “us”), uses
cookies and similar technologies on:

* recommand.eu

* app.recommand.eu

This policy should be read together with our Privacy Policy.

For questions, you can contact us at privacy@recommand.eu.

1. What are cookies?

Cookies are small text files placed on your device when you visit our website. Similar technologies (such as pixels,
scripts, or local storage) may also be used to store or retrieve information. Some cookies are necessary for our services
to function, while others are placed only with your consent.

2. What types of cookies do we use?

We distinguish four categories:

2.1 Strictly necessary cookies (always active)

These cookies are essential for:

* the functioning of the website and application
* security
* session management

+ consent recording (cookie preferences)

These cookies are always placed and cannot be disabled in our systems.

2.2 Preference cookies (optional)

These cookies remember your settings and preferences, such as language choices or interface configurations, to
improve your user experience.

2.3 Analytical cookies (only with consent)

We use analytical tools to better understand how our website and application are used.
These tools are only activated with your consent, except for cookieless analytics, which are not subject to cookie laws.
We use:

+  Plausible Analytics (EU) — Cookieless and privacy-friendly; no personal data, no tracking cookies, no cross-site
identification; always allowed because it does not fall under cookie regulations.

+  PostHog (EU) — User analytics within the application; only activated with consent.
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Google Analytics 4 (optional, if enabled) — Activated only with explicit consent; IP addresses are anonymised.

2.4 Marketing and advertising cookies (only with consent)

These cookies are placed only when you explicitly consent. They are used for:

ad attribution
conversion measurement
remarketing

insights into campaign effectiveness

Tools we may use (if enabled): Google Ads (conversion & remarketing tags), LinkedIn Insight Tag, Apollo (Apollo.io, Inc,,
USA).

3. Overview of technologies used

Category Examples Purpose Retention period

Strictly necessary session cookies, consent cook- Functionality & security Session or max. 12 months
ies

Preferences language settings Ease of use 1 year

Analytical / cookieless Plausible (cookieless), PostHog, Statistics Up to 13 months
GA4

Marketing & advertising Google Ads, LinkedIn, Apollo, Ad attribution 30 days — 13 months
GTM

4. Managing your consent

When you first visit our website, a cookie banner appears allowing you to: accept all cookies; allow only necessary

cookies; set preferences per category.

You can change your preferences at any time via the cookie settings at the bottom of our website or via your browser.

5. Deleting or blocking cookies

You can delete or block cookies at any time via your browser settings. Please note: disabling necessary cookies may

affect the functioning of our website.

6. Third-party cookies and technologies

Some cookies and scripts are placed by third parties outside of our control. These parties are responsible for their own

cookie and privacy policies. Relevant policies:

Google: policies.google.com/privacy

LinkedIn: linkedin.com/legal/privacy-policy

Apollo: apollo.io/privacy-policy
PostHog: posthog.com/privacy

Plausible: plausible.io/data-policy
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7. Changes to this cookie policy

We may update this policy when our services or legal obligations change. The most recent version is always available
on this page.

8. Contact

Recommand (BRBX BV)
Nieuwdorp 5, 3990 Peer, Belgium
E-mail: privacy@recommand.eu
Website: recommand.eu
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